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IF Product Line Code Type of Change Action Date of issue 
IF 167 Discontinuation Notify 

Distributors and 
Field 

1/11/2010 

 
 Phoenix Contact’s factory has announced the following product(s) is going to be 
discontinued.  Existing specifications will be met or exceeded.  Technical support of the 
discontinued product will continue, as required.  Please review this document and take the 
appropriate action with respect to your existing inventory and ordering replacement parts. 
 
Reason for Discontinuation: 
In the continual development and improvement in power supply technologies, Phoenix Contact 
introduced the second generation of STEP power supplies in July of 2008.   Therefore, we need to now 
discontinue the first generation of STEP power supplies. 
 
The second generation of STEP power supplies are designed to be a more robust, reliable and in some 
cases, a smaller footprint power supply. 
 
The information contained below outlines the replacement parts for the first generation power supplies.  
Please inform your customers of this product change.  If there are any questions, please contact 
Phoenix Contact, Inc. 

 
Warranty Information: 
Product purchased up to April 30, 2010, will remain under the power supply warranty.  In the event that a 
power supply needs to be replaced under warranty, it will be replaced by the equivalent product in the 
2nd generation product range. 
 
Stock Status 

Can existing stock still be used?     Yes 

Is mixture of stock acceptable?     Yes 

 
Transaction Dates: 

Last Buy from Phoenix Contact: 4/30/2010 

Last Scheduled Ship from Phoenix Contact: 10/29/2010 
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                     Previous Product (if applicable)            New Product 

2938947 

 

2868648 

 
2938918 

 

2868541 

 
2938921 

 

2868570 

 
2938934 

 

2868619 
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2938950 

 

2868680 

 
 
 Should you have any issues with the timeline or content of this discontinuation, please 
contact Phoenix Contact using the contact information below.  Customers should 
acknowledge receipt of the PD within 30 days of delivery of the PD; provided, however that 
the failure to acknowledge receipt does not affect the product discontinuation or the effective 
date thereof.   
 
Contact Info: 
Ken Allwine 
Lead Product Marketing Specialist 
Email: kallwine@phoenixcon.com 
Phone: 1-800-888-7388 ext.3245 
 

       
Product Marketing Manager Signature 
 
Discontinued Part# Type Description Replacement Part# Type Description 

2938947 STEP-PS-100-
240AC/24DC/1.5 

2868648 STEP-
PS/1AC/24DC/1.75 

2938918 STEP-PS-100-
240AC/5DC/4 

2868541 STEP-PS/1AC/5DC/6.5 

2938921 STEP-PS-100-
240AC/12DC/3 

2868570 STEP-PS/1AC/12DC/3 

2938934 STEP-PS-100-
240AC/15/2.4 

2868619 STEP-PS/1AC/15DC/4 

2938950 STEP-PS-100-
240AC/48DC/0.75 

2868680 STEP-PS/1AC/48DC/2 

 


